
Tell us how 
we’re doing.

Log in at customersat.ucsd.edu using Single Sign-On (SSO).

Select only the departments you interacted with in the last 
12 months.  

Your voice counts! The higher the response rate, the stronger the 
results, the better we can support change.

Responses are con�dential.

Be automatically entered in a grand prize drawing for a virtual 
Yellow Belt training (5 winners total) or a $100 Bookstore gift card 
(10 winners total).  The �rst 1,000 respondents will have a chance 
to win a Bookstore gift card (3 of the 10 winners will be selected)!  
Respondents may only win once.   O�cial rules apply.

A "customer" is any stakeholder of UC San Diego’s mission and 
success.  Faculty, academic sta�, administrative sta�, and students 
are all customers of the services that are provided by campus 
departments.

Receive a UC San Diego mug or lunch bag as a gift for completing 
the survey.  Save your gift voucher and coupon to redeem your 
gift at the Campus Curbside O�ce by December 3, 2021.

THINGS TO KNOW

2021 Academic and Sta�
Customer Satisfaction Survey

Help us 
help you.


